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Members Present: Jay Starling, The Honorable Greg Tucker, Ginger Johnson(for Jeff Bradwell), Alex 
Hageli, Ken Needham,  Ken Williamson (for Charles Angell), Lt. Frost (for Michael Robinson), George 
Cooper. 
 
Members Absent:  Ken McFeeters, Julie Magee, Michael Robinson, The Honorable Patrick Davenport, 
Greg Erath, Harvey Fischer, Jeff Bradwell. 
 
Others Present:  Sherry Helms, Brenda R. Coone, Lori Biscaglia, The Honorable Kim Hastie. 
 
Call to Order 
 
The meeting was called to order at 10:04 a.m. by Jay Starling. 
 
Roll Call 
 
Mr. Starling conducted the roll call. 
 
Approval of the January 22, 2013 Meeting Minutes 
 
The minutes were approved with no corrections. 
 
OIVS public awareness campaign update  
 
During the January 22 meeting, it was reported that licensing officials expressed concerns that the public 
awareness radio and television ads were misleading.  The public would visit their offices without 
evidence of insurance under the impression that the officials could verify all insurance policies 
electronically.   The ads have been tweaked a little to clarify that registrants must have evidence of 
insurance available to present to both licensing officials and law enforcement, upon request.  The 
revised ads will begin running this week. 
 
Insurance data transfer update 
 
The fifth and final book of business upload from insurers was received in January 2013.   The 
department will continue to send information to counties on a daily basis of any updated policy 
information received by the department. 
 
Ms.  Hastie, Mobile County License Commissioner,  asked why the department will discontinue sending 
book of business updates to licensing officials.  Mr. Hageli explained that the IICMVA model was not 
designed for book of business updates to be sent to jurisdictions.  The model requires web services to be 
used to send inquiries to insurance companies' databases in order to verify evidence of insurance.  Ms. 
Johnson further explained that book of business data becomes outdated quickly so relying on this data 
may result in inaccurate unconfirmed responses. 
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OIVS implementation update 
 
Ms. Helms reported that since January 1, 2013, there have been over 864,000 total requests through 
OIVS and there are currently over 4,000 law enforcement officers using OIVS. Of the OIVS requests 
made, 76 % of the requests have been confirmed and 24% of the requests have been unconfirmed.   
 
There are 166 NAICs currently in production.  Two (2) insurers are in the testing phase and should be 
online today.  Next week,  another company reporting for seven (7)  insurers should go into production.  
Additionally, there are three (3) insurers not in production who have contacted the department but are 
not testing.  There are three (3) remaining NAICs that have not contacted the department yet.  Ms. 
Helms will contact Mr. Ken Williamson, Department of Insurance,  for assistance with these three 
companies. 
 
New business 
 
Mr. Starling reported that the OIVS pilot counties meeting will be held via conference call on February 
21, 2013 at 10:00 a.m. Mr. Starling reported that he has received reports from county license plate 
issuing officials that they have seen a decrease in online registration renewals as a result of OIVS.  This 
issue has been determined to be a result of the owner names(s) on the title not matching the name on 
the driver licenses, so vehicle owners are unable to renew their registration online. 
 
Ms. Johnson reported that Tennessee has legislation regarding insurance verification.  Mr. Hageli 
reported that both Rhode Island and Michigan have contacted him and he has passed along Mr. 
Starling’s contact information so that he can be contacted to share information regarding Alabama's 
implementation. 
 
Mr. Starling reported that he was contacted by Allstate who requested that the OIVS web service be 
revised to include a VIN edit. The individual wanted to limit VINs to 17 characters rather than the 25 
characters required in the IICMVA model. 
 
DOR has made progress in working with county programmers to eliminate duplicate requests for the 
same registrant.  The duplicate web service requests were skewing the unconfirmed statistics. 
 
Binders and temporary insurance cards do not have policy numbers.  Some licensing officials have 
sought guidance on how to handle these documents.  They have been advised to include "Binder" or 
"Temporary" in the policy number field.  OIVS cannot be used to verify evidence of insurance without a 
policy number and these registrants will receive questionnaires from ADOR to obtain the policy 
information.   
 
Some insurers are requiring registrants to complete a form and the insurer confiscates the license plate 
if the registrant reports that the vehicle was stored or inoperable.  There is no statutory authority 
permitting this action.  Education needs to take place so that insurers will know not to confiscate license 
plates. 
 
Ms. Ginger Johnson will be retiring from ALFA on February 28, 2013, after 36 years of service.  She has 
been very instrumental in working with the Department of Revenue in understanding the IICMVA model 
and how it works.    She began working on the legislation that became Act 2011-688 four years ago.   
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Department employees and council members thanked her for her commitment to the project and 
wished her a safe and enjoyable retirement. 
 
The next meeting of the advisory council is scheduled for Wednesday, March 20, 2013 at  10:00 a.m.  
The meeting will be held via conference call.  Conference call information will be sent to all council 
members. 
 
The meeting was adjourned by Mr. Starling at 10:34 a.m. 
 
Respectfully submitted by 
Brenda R. Coone 


