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MEMORANDUM 2013-4
TO: License Plate Issuing Officials
FROM: Sherry Helms, Registration Unit Supervisor

Motor Vehicle Division

SUBJECT: MLI Questionnaire Postcards

Beginning Friday, March 15, 2013, Mandatory Liability Insurance (MLI) questionnaire postcards will
be mailed to registrants. Therefore, county license plate issuing offices may begin to receive
guestions regarding the postcards as early as next week. Beginning April 19,2013, MLI notice of
suspension postcards will be mailed to vehicle owners as a follow-up to the MLI questionnaires for
which responses were not received. A sample of the MLI questionnaire and notice of suspension
postcards are available on the Motor Vehicle Division web page at:
http://www.revenue.alabama.gov/motorvehicle/forms.html.

The revised MLI procedures manual is available in the new MLI system and is also available on the
Motor Vehicle Division web page at: http://www.revenue.alabama.gov/motorvehicle/manuals.html.
Please note that the new MLI system will allow the clerk to enter a response from the registrant
without changing the MLI record to a suspended status.

Please distribute this memorandum to all MLI system users in your office(s). If you have any
guestions regarding this memorandum, please contact the Mandatory Liability Insurance Unit at
mli@revenue.alabama.gov or (334) 242-3000.
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