
ONE SPOT

Return & Payment Information Exports,
Reports & Search System

for Local Governments & Third Party Administrators



Begin at the Alabama Department of Revenue’s 
(ADOR’s) homepage to navigate to the site 
where you will pick up export files and search 
return and payment information:

www.revenue.alabama.gov



From the ADOR homepage, 
click on Divisions, then on 
Sales & Use Tax.



Click here.



Click here for the latest ONE 
SPOT information for tax 
administrators.





Click here to go to export 
and search site.



ADOR will provide 
the users with their 
login information.

User access is limited to what they are authorized to view/receive.

• A local government is authorized to view/receive their locality’s  
information only.

• A third party administrator is authorized to view only the information 
their client has authorized them to view/receive.

• To change a third party administrator’s access, a new “Third Party 
Designation Form” must be submitted.  This form is available 
online through the ONE SPOT page.

• A local government  also has access to the files they authorize 
their administrator to view/receive .

Example of a single 
locality login:



Local Tax Reports and Direct Deposit 
Notifications; this is where you will get 
information regarding payments sent by the 
taxpayer to ADOR in error.

Click on ONE –SPOT Export Files

*Local Accounts Lookup may be useful in 
the event a taxpayer enters their local 
Jurisdiction Account number incorrectly; 
however, most of the information from 
this file is already included in your 
Return export file. 



• 7 Days of Return, 
Payment and Debit 
export files will be 
listed at a time.  

• It is recommended 
that you download 
the files to your 
computer daily.

• If you find that you 
need an old file that 
is no longer listed, 
we can provide that 
file to you upon 
request.

A previously successful 
payment may be returned 
for various reasons and 
will be in the payment file 
as a negative payment 
amount.  The payment file 
will include a Payment 
Code which is the 
standard NACHA Return 
Code .  

Click here to see a list of 
the standard NACHA 
Return Codes and their 
reasons.



• Click on the “TXT” or “CSV” 
button of the Return, 
Payment or Debit file name 
that you would like to work 
with.  You can open the file 
to view it, but remember to 
Save File to your computer 
so that you can work with 
the information contained 
in the file.



Export Files
• Download and save the files to a folder on your computer daily.

– Download can be done by an individual who logs in daily or automated 
through a web service.  Contact ADOR regarding web service details and login.

• The information provided in the file is easily read if you are familiar with 
the File Layouts and know where to look for certain information.  

• ADOR provides an Excel template on the ONE SPOT page for local 
governments that you can use to import the files into, and that will display 
the information in an easily read format.

• From your computer, import the files into the above mentioned Excel 
template, your revenue system or other software to more easily work with 
the information.  (Your IT personnel or finance software vendor will be 
able to map the export file information to be uploaded into your revenue 
system.  Provide them the current File Layout document, available on the 
ONE SPOT page for local governments.)



Return, Payment & Debit Export 
File Layouts

• Following are multiple screen copies of a return export file and a payment 
export file.

– NOTE:  The Debit export file is in the same format as the Payment export file, except that 
it includes only negative amounts.



1 Return Export File This example  
contains 2 returns



1 Payment Information Export File This example 
contains 1 payment



• This is a single locality user, 
so only their name is in the 
Locality box .  A locality 
with more than one locality 
code, or a third party 
administrator would use 
the dropdown to select all 
or one single locality code.

• By leaving all query 
parameters blank and 
clicking Submit, you will 
receive all of the 
information available.

• Use one or more of the 
query parameters to 
confine the search to 
return faster, more specific 
information.



Use the Payment Status 
parameter to search for:

• Pending = returns with 
outstanding debit 
payments.

• Success = returns with 
payments that have  
processed.

• Return = returns with 
payments that have been 
reversed due to NSF or bad 
banking information.

• Failure = returns whose 
payments failed and were 
never able to be processed.



Use the EFT Flag parameter to 
search for:

• ACH Debit Payment (E) = 
returns that should have 
accompanying payment 
information [taxpayer filed and 
paid through My Alabama Taxes 
(MAT)].

• ACH Credit Payment (V) = 
returns that will not have 
accompanying payment 
information because the 
taxpayer initiates the payment 
through their financial 
institution, not through MAT.  
Payment information for these 
payments will come from your 
bank.

• IAT Non-Debit (F) = returns that 
will not have accompanying 
payment information [taxpayer 
indicated the payment is 
internationally funded and the 
system requires that they make 
that payment by ACH Credit].

• Zero Tax Due (Z) = returns with 
no tax due.



• Use the Settlement 
Date fields to create 
a report of all 
payments on one or 
more days for 
payment posting 
purposes.



• Selecting ‘All My Localities’ 
allows an easier, quicker 
way to obtain export files.

• Selecting a single locality 
will allow download or 
search on only that 
locality’s information.

Example of a Third 
Party Administrator’s 
(or a locality with 
multiple locality 
codes) login:



Example of a Third Party 
Administrator’s access:



Example of a Third Party 
Administrator’s (or locality 
with multiple locality codes) 
‘All Localities’ selection:

• The Return, Payment and Debit 
filenames contain zeros where 
normally an individual locality. 



Example of Search Results

• Settlement Date is the date the 
money should post to the localities 
bank account.

• The payment date is 
defaulted to the date of 
filing; however, at the time 
of filing, the filer can change 
the date to a later date to 
warehouse the payment.

Returned payments will appear 
as a negative in the Debit 
information file.

This site will provide the 
NACHA return code and a brief 
description in the Payment Info 
column.  A list of return codes 
is available through this site.



Example of a Third Party 
Administrator’s (or locality 
with multiple locality codes) 
access:

• Selecting one locality will allow 
download or search on only 
that locality’s information.



Selected locality name appears 
when only one is chosen.  No 
name would appear with ‘All 
Localities’ chosen.



File names include the 
selected locality code  
(9130) for that locality.  
Zeroes would appear 
with ‘All Localities’ 
chosen.

The Locality search 
parameter includes only 
the selected locality.



Local Accounts Lookup
• Access is authorized only to those users who have completed and mailed 

to ADOR the Nonemployee Confidentiality Form.

• The return and payment information export files will always contain the 
ADOR assigned local tax account number.  Tax filers must enter the 
Jurisdiction Account Number, the tax account number assigned by the 
locality, when filing a return.

• If a filer enters the Jurisdiction Account Number incorrectly, it would be 
hard for the locality to identify the proper account.  This database of 
accounts allows for an identification method.
– The export file contains the filer’s contact information.
– The Local Accounts Lookup contains the tax account’s contact information.

• The query parameter ‘EFT Filer Type:’ returns a list of all ADOR approved 
ACH Credit Method payers.



The Local Accounts Lookup is:

Downloadable.  Use the CSV 
file to incorporate it into your 
system to automatically and 
electronically match   

&

Searchable.  Use the query 
parameters provided.

• Matching the locality’s 
jurisdiction account numbers to 
the ADOR account numbers in 
your system ahead of time is 
beneficial, but not required 
since you have this Lookup 
available to use at any time.



QUESTIONS

• Please contact:

– Wanda Robbins wanda.robbins@revenue.alabama.gov

– Henry Gibson henry.gibson@revenue.alabama.gov

– Laura Reese laura.reese@revenue.alabama.gov

– James Mayberry james.mayberry@revenue.alabama.gov

mailto:wanda.robbins@revenue.alabama.gov
mailto:henry.gibson@revenue.alabama.gov
mailto:cameran.clark@revenue.alabama.gov
mailto:james.mayberry@revenue.alabama.gov

	ONE SPOT
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Export Files
	Return, Payment & Debit Export �File Layouts
	1 Return Export File
	        1 Payment Information Export File
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Local Accounts Lookup
	Slide Number 28
	QUESTIONS

