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MVD Webpage 

• http://www.revenue.alabama.gov/motorvehicle/index.html 

• License plate information 

• Forms 

• Registration statistics 

• Rules & code 

• Memos 

• FAQs 

http://www.revenue.alabama.gov/motorvehicle/index.html


License Plate Webpage 



New License Plates 

 



New License Plates 

 



MVD Projects 

• Inventory Management 

• Print on demand Receipts 

• Temporary tags 

• ETAPS rewrite 

• Pre-commitments 

• Interactive voice response 

• Plate reservation & ordering 



ETAPS Re-write 

• Phase 1 – completed by 5/1/2013 

• Review application reject policies 

• Pawnshops must become DAs 

• Migrate title database from mainframe 

– Move edits to ETAPS 

– Assign title numbers 



ETAPS Re-write 

• Phase 2 – completed by 9/30/2013 

• Non-DA access 

– Lien Filings/Releases 

– Replacement titles 

• Auto complete forms feature 

• MVTRIP integration (single 

userid/password) 

• Simplify transaction/legend codes 



ETAPS Re-write 

• Phase 3 & 4 – 11/4/2013 

• Parallel testing 

• Phased rollout 

• NMVTIS integration 

• Advisory Council 

– Counties 

– Dealers 

– Financial Institutions 

  



Alabama’s Online Insurance 

Verification System (OIVS) 

Presenters:  Jay Starling & Sherry Helms 



Mandatory Liability Insurance 
• Beginning January 1, 2013, insurance verified utilizing an OIVS (Act 

2011-688) 

– Law enforcement, license plate issuing officials and DOR 

– Insurance policy information prepopulated  

– If “unconfirmed” response received 

• Must view evidence of insurance 

–  Sample insurance documents 

• www.besuretoinsureal.com 

 

 



OIVS Website 







Public Awareness Campaign 

– Began August 1, 2012 

– Includes the following activities: 

• electronic ads explaining the new MLI enforcement 

• Social media (Facebook, twitter, YouTube).  

Keyword:  MLI Alabama 

• Radio & billboard ads  

• Broadcast & cable TV ads   

• Ads will run through January 31, 2013 

• After January, ads run 3rd week of every month 

through Oct. 2013 

 



OIVS Inquiry Structure 
Insurance 

Companies 

With IICMVA 

Web Service 

DOR Central 

MLI Service 

Law Enforcement 

DOR Users 

Courts 

County Licensing Officials 
NAIC 

Policy # 

VIN 

Query Date 

 

Policy # 

VIN 

Query Date 

 

"Confirmed“ 

"Unconfirmed

” 

1. Query sent to central service 

2. Service authenticates, 

logs, and routes query 

3. Query sent to 

providers for 

verification 

4. Provider 

responds 

5. Response logged and 

routed back to user 



Insurance Advisory Council 

• Act 2011-688 established the OIVS 

advisory council to: 

– Facilitate the implementation of the OIVS 

using the IICMVA model 

– Assist in the development of a detailed guide 

for insurers   

– Outline the testing phase and identify any 

changes 

– Issue a report to DOR, DPS and DOI 

 



Insurance Advisory Council 

• The council includes 13 members:   

– DOR (2)  DPS (1) 

– DOI (1)  AATA (1) 

– APJA (1)  3 Insurance Reps.  

– AIA (1)   NAMIC (1) 

– PCI (1)   AIIA (1) 

• The council has met monthly since July 2011.    

• Council meeting minutes and agendas are 

posted to the DOR website. 

 



Mandatory Liability Insurance 

• Changes effective January 1, 2013: 

– Requirements of License Plate Issuing Officials (32-7A-17): 

• Registration suspended 

– Cannot process registration transaction 

• Reinstate registration upon request  

• Must verify insurance through OIVS or view evidence of 
insurance  

• Valid DL, non-driver ID or FEIN required for each vehicle 
owner  

 

 

 

 

 

       

 

 

 

 



Mandatory Liability Insurance 
• DOR use OIVS to verify insurance  

– receives notice of insurance convictions  

– DL suspensions 

– “unconfirmed” responses   

• DOR periodically verifies    

• If DOR cannot confirm insurance policy on vehicle 

– Questionnaire  

– Notice of suspension   

 

 





Mandatory Liability Insurance 
• OIVS Statistics 

• OIVS REQUESTS 

– 1,763,996   OIVS requests from 67 counties  

–    308,752   OIVS requests from 4,895 Law Enforcement Officers 

–    237,046   OIVS requests from MLI system and related processes 

           2,309,794   Total OIVS requests submitted 

 

• RESPONSES GIVEN 

–   23.94%       unconfirmed responses  

–   76.06%       confirmed responses 

             100%          Total Responses from 180 distinct NAICs   

 

 

 

 



Mandatory Liability Insurance 
• OIVS Statistics (Continued) 

 

• Insurer Status 

 

• 182   distinct NAICs in OIVS production 

•     2   distinct NAICs in development testing 

•     1   distinct NAICs contacted department (not testing) 

• 185   Total 

 

 









QUESTIONS? 

Jay Starling 

(334) 242-9006 

tags@revenue.alabama.gov 
 


