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OPPAL Highlights
Development Progress

• UAT Testing is complete
• Data Conversion is in its final stages
• Training for administrative module with ADOR 

staff mid-August
• Deployment of portal by September 1 in 

anticipation of October 1 go-live date
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OPPAL Highlights
What can you expect from your CAMA vendor?

• Plan for OPPAL interface and procedure for 
sending and receiving data through OPPAL by 
September 

• Vendors testing process for download to counties
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OPPAL Highlights

• County vendors will provide a complete data 
dump to OPPAL of 2016 tax year filings by 
August 22nd

• Each year a complete data dump will be provided 
by each CAMA vendor after the abstracts are 
final
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OPPAL Highlights
PIN Delivery and Access by Taxpayer and Tax 
Preparers

• PIN will be mailed to all existing accounts
• PIN will be mailed to address on record of 

account holder in each county that will utilize 
OPPAL

• Lost PIN procedures for counties
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OPPAL Highlights
OPPAL Assistance 

• 1-855-277-3232 will be available for taxpayer 
assistance (questions regarding filing)

• PCC will be available for technical questions
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OPPAL, Ready or Not…

• 1-855-277-3232 or 
propertytaxdivision@revenue.Alabama.gov for support

• Account/PIN lists to be sent to counties in case of lost PIN

• Flyers and posters to counties for advertising

• October 1, 2016 – Go Live Date

mailto:propertytaxdivision@revenue.Alabama.gov
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OPPAL Highlights

OPPAL Advertising

• Advertising Initiatives (Flyer, poster, billboards 
etc.)
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