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Members Present:  Troy Thigpen, Sherry Helms (for Jay Starling), Kim Decker, Greg Tucker, Todd 
Feltman, Ken Williamson, Sheila Moore, and Ken McFeeters. 
 
Members Absent:  Jay Starling, Captain Jonathan Archer, Dustin Wilson, Ken Needham, Alex Hageli, and 
John Morales. 
 
Others Present:  David Baxley 
 
Call to Order  
 
The meeting was called to order at 10:03 a.m. by Mr. Thigpen. 
 
Roll Call 
 
Mr. Thigpen conducted the roll call.   
 
Approval of Previous Meeting Minutes 
 
The minutes of the January 29, 2020 meeting were approved without any corrections.    
 
OIVS Update 
 
Mr. Thigpen asked if there were any questions about the 1Q 2020 MLI Statistics that were emailed to 
the council for review.  There were no questions from the council.  Mr. Thigpen stated during January 
and February, the Department sent out an additional 10,000 Notice of Suspensions each week and 
closed out records with a verification date prior to October 1st in an effort to clear out older records.   
 
New Business 
 
Mr. Thigpen reported that per an Executive Order from the Commissioner’s office first issued March 

16th, registrants would not be charged late penalties for tag renewals through May 16th.  In accordance 

with that order, the Motor Vehicle Division has not sent out Notices of Suspensions since March 16th and 

will continue to hold Notices of Suspensions through May 16th. Mr. Thigpen stated that the order may 

end on May 16th or may extend past that date, and the division will act accordingly with any updates 

regarding MLI suspensions. Mr. Feltman asked if law enforcement was aware of the Commissioner’s 

Order in the event a registrant was pulled over with an expired tag.  Mr. Thigpen responded that they 

were and should act accordingly when they encounter an expired tag.  

Mr. Thigpen reported that registrants have been contacting the division about not being able to reach 

their licensing official’s office by phone.  Mr. Thigpen added that the registration staff is relaying each 

county’s operational schedule/plan to callers.  He added that the counties do a good job of keeping the 

division updated on their schedule/operations.  Mr. Thigpen stated that some licensing officials are open 

for drive thru service, some are taking phone calls, and some are closed.  Mr. Baxley added that most of 

the licensing officials are offering online services to their registrants. Ms. Moore stated that her licensing 

official office was offering online renewals and were taking telephone calls. 
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Next Meeting 
 
The next meeting of the advisory council was scheduled for July 15, 2020.   
 
The meeting was adjourned at 10:15 a.m. by Mr. Thigpen. 
 
Respectfully submitted by:  Troy Thigpen 
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