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810-13-1-.16    CORRECTION OF ERRORS 
 
 (1) Errors in the EFT payment process will result in either an underpayment or 
an overpayment of the tax.  In either case, the taxpayer must promptly contact the 
Department to arrange for appropriate action.  Overpayments may be used as a credit 
against a future tax liability or the taxpayer may apply for a refund.  Underpayments 
should be corrected by the taxpayer immediately to mitigate any penalties. 
 
 (2) Errors made in initiating an ACH Debit payment can usually be corrected 
during the call-in period on the same day the transaction was initiated by the taxpayer.  
This is addressed in the instructions provided to taxpayers electing to use the ACH Debit 
payment method. 
 
 (3) If a taxpayer does not make a correct payment of tax for a particular period, 
such taxpayer shall, on the nearest business day to the date on which the error is 
discovered, contact the EFT Unit for specific instructions. 
 
 (4) If the taxpayer error involves an overpayment of tax, the taxpayer may either 
elect to have the overpayment applied against the liability for the next reporting period or 
may apply for a refund under the provisions of the applicable tax statute.  The Department 
will make every effort to expedite a refund requested by the taxpayer to correct an EFT 
payment error. 
 
 (5) If the taxpayer error involves an underpayment of tax, the taxpayer must 
contact the EFT Unit to make appropriate arrangements to initiate payment for the amount 
of the underpayment.  See Emergency Payments. 
 
 (6) In the event a taxpayer using the ACH Debit method communicates 
payment information to the Data Collection Center after 3:45 p.m. CST (Central Standard 
Time) on the business day before the due date, the payment shall be posted to the 
taxpayer's account on the next business day following the due date and shall constitute 
late payment. 
 
 (7) Except as provided in these rules, failure of a taxpayer to make a timely 
EFT payment because of circumstances under the taxpayer's control, including but not 
limited to insufficiency of funds in the taxpayer's account or a direct payment to the 
Department using an unauthorized payment method may result in penalty, interest, and 
loss of applicable discount. 
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