1. Why did | receive a Mandatory Liability Insurance (MLI) verification notice?
Registrants receive verification notices because DOR was unable to confirm their
insurance coverage for the vehicle with their insurer on the verification date
reflected on the verification notice or Notice of Suspension (NOS).

2. Was | randomly selected to receive an MLI verification notice? No. Insurance
is verified for all Alabama-registered vehicles.

3. Doesn’t the insurance company provide you with my policy information?
Registrants are required to provide licensing officials with insurance information
(policy number, NAIC #, policy type), including updates, when the vehicle is
registered. This information is used by DOR to verify vehicle insurance using the
Online Insurance Verification System (OIVS).

4. 1 have had insurance with my insurance company for many years, why would
the insurer not confirm coverage on my vehicle? Variances between the
Vehicle Identification Number (VIN), insurance policy number or National
Association of Insurance Commissioners (NAIC) number provided to local
licensing officials could be different and could result in the insurer being unable to
verify insurance coverage for the vehicle. To determine a possible VIN
discrepancy, the registrant should check the VIN listed on their insurance card
and registration receipt to find any discrepancies. If the VIN on the registrant’s
insurance card is incorrect, the registrant should contact their insurer to get the
information corrected. If the registrant believes the VIN reflected on the
registration receipt is incorrect, the registrant should check with their local
licensing official.

5. What does the state do with the insurance information | provide for
verification of insurance coverage information? The DOR will use the
information to attempt to verify insurance coverage with the insurer. If insurance
is verified (i.e. confirmed) successfully, the MLI record will be closed. If insurance
is not verified (i.e. unconfirmed), the registrant should contact their insurer and
request that the insurer provide evidence of insurance coverage (statement on
insurer's letterhead) for the vehicle on the insurance verification date. The
evidence can be submitted electronically to DOR at: www.besuretoinsureal.com
or it can be submitted to their local licensing official.

6. I received a request for insurance verification on one of my vehicles. Should
| expect to receive a request for insurance verification for all my vehicles?
Not necessarily. On a periodic basis, the DOR attempts to verify insurance for all
registered vehicles. If insurance coverage cannot be verified for a vehicle, the
DOR will mail an MLI verification notice to the address on the vehicle registration
and/or email (if email address is available) the registrant asking for evidence of
insurance on the vehicle.

7. | received an MLI verification notice, but | had insurance on the verification
date. What do | need to do? Go to besuretoinsureal.com, visit local licensing
office or contact the MVD. If insurance coverage cannot be verified and the
registrant had insurance, see #4.
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8. Why did | receive a MLI Notice of Suspension (NOS)? An MLI verification notice

is mailed to the address on the vehicle registration and/or emailed (if email
address is available) to registrants asking for proof of insurance coverage for the
vehicle on the verification date. If no response is received after 30 days from the
MLI verification notice, the license plate has not been surrendered within 30 days
or insurance cannot be verified by the DOR, a NOS is mailed to the registrant
notifying them that their registration has been suspended.

9. I Have an Out of State (OOS) Policy in Effect on My Vehicle, Can | use that to

clear my MLI record? Every Alabama registered motor vehicle must be covered
by an Alabama liability insurance policy. A registrant may contact their insurance
company to convert the OOS policy to an Alabama policy. If they are able to
convert to an Alabama policy, the registrant must contact the DOR to provide both
the OOS policy in effect on the verification date and the Alabama policy
information. Both policies will need to be confirmed in order to prevent suspension
of the vehicle registration.

10.1 have an out of state (oos) policy in effect on my vehicle, can | register my

11.

vehicle in Alabama? No. In accordance with Section 32-7A-4, only an insurer
authorized to do business in Alabama shall issue a liability insurance policy for
any vehicle registered in Alabama. See #9 above.

| tried to enter my insurance policy information on your site
(www.besuretoinsurel.com) and it said that “the submitted insurance
information was NOT confirmed for the insurance verification date”. What
do | need to do? That means that the registrant’s insurance company did not
confirm insurance coverage on the vehicle.

a. If the vehicle was insured the registrant should contact their insurer and
request they provide evidence of vehicle insurance coverage (statement
on insurer’s letterhead) on the insurance verification date. The evidence
can be submitted electronically to the ADOR at
www.besuretoinsureal.com, to the registrant’s local licensing official, or to
the MVD.

b. If the vehicle was not insured the registrant should visit their local
licensing official to pay the required reinstatement fee ($200 for first
suspension; $400 for second and subsequent suspensions) and provide
evidence of current Alabama liability insurance coverage.

c. If the vehicle was in exempt (stored, inoperable, or other unused)
status the registrant should visit their local licensing official to surrender
the license plate within thirty days of the MLI verification notice. Failure to
surrender the license plate within 30 calendar days of the MLI verification
Notice will result in suspension of their vehicle registration.

12.My vehicle was not insured on the insurance verification date because my

vehicle was in stored, inoperable, or otherwise unused (exempt status).
What do | need to do?  See the response in 11c¢ above.
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13.My vehicle was stored, inoperable, or otherwise unused (exempt status),
but | was unable to surrender the plate within 30 days. Failure to surrender
the license plate or completion of the “Request for Registration Revocation” form
(MV32-7A-5) within 30 days of the MLI verification notice will result in a
registration suspension. However, if the registrant was unable to surrender the
plate within 30 days due to any of the reasons listed on MV Form 32-7A-11 (on
DOR website), the registrant may qualify for a “good cause” extension. The form
should be completed (along with necessary documentation) and submitted to their
local licensing official within 30 calendar days from the date that the “good cause”
event ended.

If the plate and/or a completed form MV32-7A-5 was not submitted to the local
licensing official within 30 days of the MLI verification notice and if the registrant
does not qualify for any of the good cause reasons listed on MV32-7A-11,
reinstatement fees ($200 for first suspension; $400 for second and subsequent
suspension) and evidence of current Alabama liability insurance coverage must be
provided to their local licensing official to remove the registration suspension.

14. | want to claim exempt status, but | am unable to surrender my plate
because | do not have it. If the registrant does have the plate due to one of the
reasons listed on the Request for Registration Revocation Form 32-7A-5 (on DOR
website), the registrant can provide the completed form and any required
documentation to the licensing official.

15.What does it mean to voluntarily surrender my plate? If the vehicle owner
drops insurance coverage on their vehicle and will not immediately transfer the
license plate to a replacement vehicle, they should surrender the plate to their
local licensing official. When the plate is surrendered, their local licensing official
will revoke the registration.

16.Am | required to pay the registration fees for the entire year if my
registration has been revoked? Yes. The registrant must pay a full year’s
registration fees, including issuance fees (normally $1.25). Section 40-12-258
does not permit the proration of license fees except for vehicles registered for the
first time by the registrant, farm vehicles and recreational vehicles. Ad valorem
tax is not required to be paid again.

17.Am | required to pay the registration and annual additional ($50.00) fee if |
am attempting to register a vehicle for which the registration has been
revoked? Yes. Code Section 32-7A-11 requires the vehicle owner to purchase
a new registration. All applicable registration fees, including additional fees and
issuance fees will apply. The registrant does have the option to purchase a
standard or God Bless America license plate for the remainder of the registration
year so that the additional $50 registration fee would not be due. If the license
plat has a personalized message, the registrant’s personalized message will be
available again at the time of renewal. Note that the additional fee cannot be
prorated (40-12-258).



18.If the registration is revoked and | do not purchase a new vehicle during the
registration period, can the ad valorem tax be refunded? The local licensing
office or Property Tax Division should be contacted to answer this question at
(334) 242-1525.

19.1 had insurance on the insurance verification date reflected on the MLI
Verification Notice, do | still need to pay the reinstatement fee? No. Go to
besuretoinsureal.com, visit local licensing office or contact the MVD. If insurance
coverage cannot be verified, see #4

20.When is proof of insurance and payment of reinstatement fees required?
Reinstatement fees are only due when the vehicle was not insured on the
insurance verification date, or the vehicle did not qualify for an exemption (sold,
stored, inoperable, etc.).

21.Where do | pay the MLI reinstatement fee? See the response to question 11.

22.Why did | receive a MLI Verification Notice when | already paid the ticket for
no insurance? The MLI law administered by DOR deals with vehicle registration.
The MLI law administered by ALEA deals with the driver license. Please contact
the law enforcement agency reflected on your citation for more information...

23.What do | do if | did not have insurance on the verification date? See
response to question number 11.

24 What is the current status of my MLI record? The registrant can check the
status of their MLI record by using the tag number and pin number found on their
MLI verification notice and/or Notice of Suspension, and going to:
www.besuretoinsureal.com. If the registrant would prefer that the CSR gives them
the status, refer the registrant to their local licensing official or to the MVD.

25.Where do | go to find out more information about the MLI laws? The
registrant can visit www.besuretoinsureal.com to find information related to the
MLI laws, reinstatement instructions, and appeal rights.

26.1 don’t think the suspension of my registration is fair. Can | appeal this?
Registrants have thirty (30) days from the Notice of Suspension date to appeal
via the Alabama Tax Tribunal at: www.taxtribunal.alabama.gov. Please visit their
website for instructions to file an appeal.

27.1 got a letter saying that my driver’s license was suspended. Why? The
Alabama Law Enforcement Agency (ALEA) also has an MLI program which could
lead to the suspension and/or revocation of a registrant’s driver’s license. If a
person involved in a motor vehicle incident receives an ALEA notice they should
contact ALEA directly for further assistance. Their website is:
https://mli.alea.gov/alea/mli/welcome.action, registrants who have received ALEA
citations can log into it to make payments or request a hearing. ALEA’s contact
number is (844) 695-0525.
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